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o PHULUCII - K
| NOIDUNG VA DIA CHi TIEP NHAN PHAN ANH, KIEN NGHI |
TREN DIA BAN TiNH HA TINH

(Bait hanh kém theo Quyét dinh s6 53/2021/QD-UBND ngay 07 thang 12 ndm 2021
ciia Uy ban nhin dén tinh Ha Tinh)
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1. Uy ban nhén dan tinh Ha Tinh mong nhén duqc phén anh, kién nghi
ciia c4 nhén, to chirc theo cic ngi dung sau day

- Nhimg vuong mdc cy thé do hanh vi chim tré, gay phién ha hodc khong
thyc hién, thuc hién' khong ding quy dinh cta co quan, can b, cong chirc, vién
chirc nha nuéc nhu: Tir chéi thye hién, kéo dai thoi gian thyc hién thd tyc hanh
chinh; ty y yéu cau, bd sung, dat thém ho so, gidy to ngodi quy dinh cua phap
lut; sach nhiéu, gdy phién ha, dun day trdch nhi¢m; khong niém yét cong khai,
minh bach thi tuc hanh chinh hodc niém yét cong khai khong ddy dii céc thi tyc
hanh chinh tai noi giai quyét thi tuc hanh chinh; thi tuc hanh chinh dugc niém
yét cong khai dd hét higu lyc thi hanh hogc tréi véi ni dung thu tuc hanh chinh
dugc dang tai trén co s& dit lidu qudc gia vé thii tuc hanh chinh...

- Quy dinh hanh chinh khong phu hop Vi thye té; khong dong bo, thiéu
thong nhat; khong hop phap hodc trdi vdi cac dleu udc quoc t€ ma Viét Nam da
ky ket hodc gia nhp; nhung van dé khéc lién quan dén quy dinh hanh chinh.

- Dé xuét phwong 4n xir Iy nhimg phan 4nh néu trén hoédc c6 sang kién ban
hanh mdi quy dinh hanh chinh lién quan dén” hoat dong kinh doanh;, doi song
Nhéndan.

2.Phan 4nh, kién 1 nghi dwgc giri hodclién hé theo dia chisau:

- Giri dén Hg thong tiép nhén, tra 1o phan anh, kién nghi clia c4 nhan, t6
chirc qua Cong dlch vu cdng Qudc gia tai dia chi: https //dichvucong.gov.vn tai
muc Phén 4nh kién nghi;

- Gt qua Cong Thong tin dién tir tinh tai dia ch1 https://hatinh.gov.vn
tai myc Phdn 4nh klen nghi;

- Giri truc tiép hodc qua dich vu  buu chinh dén co. quan: Van phong
UBND tinh Ha Tinh, S6 19, duong Nguyén Tét Thanh, thanh phd Ha Tinh, tinh
Ha Tinh;

-Sb dién thoai chuyén diing: 0239.3737.888;

- Giri qua hop thu dién tir: phananhkiennghi@hatinh.gov.vn.

Luuy:
- Phan anh, kién nghi phdi sit dung ngon ngit tiéng Viét; ghi rd ngi dung

8 phandnh, kiénnghi; .
- Ghi 16 tén, dia chi, sé dién thoai (hodc dia chi thir tin) ciia cd nhdn, t6

chirc c phan dnh, kiénnghi;
- Khong tzep nhan phan dnh, kién nghj lién quan dén khiéu nai, 16 cdo va
gidi quyét khzeu nai, 16 cdo
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